
Water Conservation Assessments and Rebates 
for Commercial Accounts

Alex Fashing, 
Water Conservation Specialist





Where does our water come from? 

• The Rio Grande River starts 
in Colorado as snow

• During the spring, runoff 
travels the river and stops at 
Elephant Butte Reservoir

• Water is released at the start 
of Irrigation Season

• El Paso’s allotment is based 
on how much water has 
collected in the spring



The water under our feet

• El Paso sits on two large 
aquifers

• These resources are shared 
between 3 states and 2 
countries

• Both aquifers have areas of 
fresh and brackish water

• Most of our drinking water 
comes from these aquifers



History of Conservation

• In the last 40 
years consumption 
has dropped by 75 
gallons per person 
per day (30%!)

• Our new goal is to 
reach 115 gallons 
per person per day 
by 2040

• Conservation 
programs are 
working well! 
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1985: 205 gallons per person per day (GPCD)
2024:  126 GPCD
2030: 125 GPCD (Target)
2040:  118 GPCD (Target)



6

The Assessment Process 

• Businesses reach out to the 
Conservation Department to 
schedule a water efficiency 
assessment

• Surveys usually take about 1 
hour, and require access to 
all water using equipment

• All common areas are also 
tested

• Report completed in 2 weeks
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During the Assessment

• We measure every water 
using fixture including but not 
limited to toilets, sinks, 
showers, irrigation systems

• We check efficiency ratings of 
dishwashers, ice machines, 
and pool equipment

• We will recommend upgrades 
and provide an ROI
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Irrigation Assessments
 1. Equipment Review
 Check for broken 

nozzles, heads, leaky 
seals, misalignment, 
etc.
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Irrigation Assessments:
 2. Water Budgeting
 Develop a water 

budget considering 
existing plants
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Irrigation Assessments
 3. Scheduling
 Prepare a 

seasonal 
schedule 
based on 
irrigation 
parts, rather 
than full 
survey
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Irrigation Case Study
 4. Recommend
 Report 

includes best 
management 
practices.
 General report 

includes 
purchase and 
rebate 
suggestions



WaterWise Business Rebate Program

50% 
OF EQUIPMENT
 COST

$30,000
UP TO

Could your business benefit from a water efficient equipment upgrade? If so, 
you may be eligible for a rebate of up to $30,000 to cover equipment cost.

Visit epwater.org/businessrebate 
for eligibility requirements and to apply.
Applications accepted while funding lasts.
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Supreme
Supreme 
Laundry

Magoffin 
Home Prontowash

Replaced two large open pocket washers with 
one 10-mod Continuous Batch Washer tunnel. 
Estimated yearly water savings of 2,400,000 
gallons.

Magoffin Home
Replace 136 of 179 sprinkler heads with 
WaterSense Pressure Regulating models. 
Estimated yearly water savings of 241,000 
gallons.

Prontowash
Replace eight Maytag top-load washers with 
Speed Queen front-load washers.
Estimated yearly water savings of 200,000 
gallons.



Commercial Flat Rate Rebate

 Offered to businesses upgrading to water-

efficient equipment.

 Unlike the WaterWise Business Rebate, 

businesses can apply after purchase and 

installation.

 Maximum rebate amount: $30,000 per 

property.
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La Mesa Apartments Case Study

• La Mesa Apartments used our 
flat rate rebate program to 
replace 110 old, inefficient 
toilets

• The rebate covered the full 
cost of each commode

• The property has saved 
250,000 gallons since the 
audit and toilet replacement
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How can this benefit you and your business?
 Substantial savings even from fairly simple modifications
 Save Now AND Save Later
 Do you have planned improvements already?
 Do you have any old fixtures or equipment at your business or facility?

https://www.epa.gov/watersense/commercial-buildings

https://protect.checkpoint.com/v2/r01/___https://www.epa.gov/watersense/commercial-buildings___.YzJ1OmVwaXNkOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjJlNjU4NTYwYTQwZTQzMWZiNGFjY2QyNDA4ZWMzMDVmOjc6ZTBlMjo1NDM0NGY2ZmNiMGYwNDczMzdhMTAyZDIzYmZlYjU4MGE4MjQ5NDNiY2QyOGMwNGZjMDNlNWE0NmUzZTdjODU2OnA6VDpG
https://protect.checkpoint.com/v2/r01/___https://www.epa.gov/watersense/commercial-buildings___.YzJ1OmVwaXNkOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjJlNjU4NTYwYTQwZTQzMWZiNGFjY2QyNDA4ZWMzMDVmOjc6ZTBlMjo1NDM0NGY2ZmNiMGYwNDczMzdhMTAyZDIzYmZlYjU4MGE4MjQ5NDNiY2QyOGMwNGZjMDNlNWE0NmUzZTdjODU2OnA6VDpG
https://protect.checkpoint.com/v2/r01/___https://www.epa.gov/watersense/commercial-buildings___.YzJ1OmVwaXNkOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjJlNjU4NTYwYTQwZTQzMWZiNGFjY2QyNDA4ZWMzMDVmOjc6ZTBlMjo1NDM0NGY2ZmNiMGYwNDczMzdhMTAyZDIzYmZlYjU4MGE4MjQ5NDNiY2QyOGMwNGZjMDNlNWE0NmUzZTdjODU2OnA6VDpG


Residential Rebate Programs 

• WaterSense HET Toilets
• Energy Star Washing 

Machines
• WaterSense Irrigation 

Controllers
• Rainwater Harvesting
• Laundry to Landscape 

systems
• Pool Covers
• Pool Filters



What can you do to help? 

• Fix leaks
• Turn off water while brushing 

teeth or shaving
• 5-minute showers
• Full loads of laundry and 

dishes
• Monitor irrigation system



Be mindful of everything that uses water

• Recycle, recycle, recycle! 
• Turn up thermostat when 

you’re not home
• Turn off lights when you leave 

the room
• Donate old clothes
• Don’t waste food



Questions? 

Alex Fashing
Water Conservation Specialist

anfashing@EPWater.org
(915) 621-2003  

mailto:anfashing@EPWater.org
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